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ThE UOC LIBRARy

The UOC Library is a virtual 
library that offers all the services 
of a university library via the 
internet and IT.

You can access the Library from 
the UOC portal or the Virtual 
Campus, although entering via 
the Virtual Campus guarantees 
access to all the resources and 
services.

MISSION

The Library for Research’s mission is to increase the quality and 
excellence of the research carried out at the Universitat Oberta 
de Catalunya (Open University of Catalonia, UOC).

INFORMATION SEARChES

| A |
Consultations, support and assistance for 
researchers searching for information.
Request from the Library Replies 
service
-----------------------------------------------
| B |
Production of reports to guide researchers 
searching for particular information.  
Request from the Library Replies 
service

| C |
Access to tools for the management of 
bibliographic references.
home > Services > Research support
 > RefWorks: reference manager  
and home > Services > Research 
support > Other reference managers 
-----------------------------------------------
| D |
Support and a guide to management of 
bibliographic references. 
Request from the Library Replies 
service

| A | 
Consultation of hardcopy document and 
book catalogue.
home > Catalogue
-----------------------------------------------
| B |
Consultation of electronic resources 
(databases, journals, e-books, encyclo-
paedias).
home > Electronic resources
-----------------------------------------------
| C |
UOC Library hardcopy document and 
book loans, reservations and renewals. 
home > Services > Loan 
home > Catalogue

| D |
Hardcopy document and book loans 
from other universities.
home > Services > Document secu-
ring > Interlibrary loan
-----------------------------------------------
| E |
Supply of articles, conference procee-
dings, and other publications not availa-
ble from the UOC Library.
home > Services > Document supply 
service > Article supply
-----------------------------------------------
| F |
Acquisition of books and documents.
F6 > Acquisitions or Request from the 
Library Replies service

ACCESS TO hARDCOPy AND ELECTRONIC RESOURCES AT 
ThE UOC AND OThER ORgANISATIONS

THE UOC VIRTUAL LIBRARy  |  http://biblioteca.uoc.edu
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INFORMATION SkILLS

SUggESTIONS AND 
COMPLAINTS

CONTACT

VISIBILITy OF ThE RESEARCh CARRIED OUT AT ThE UOC 

| A |
Specific training sessions for researchers and specialists in their particular areas of 
interest on sources of information and library research services.
Request from the Library Replies service
--------------------------------------------------------------------------------------------------
| B |
Courses and workshops to develop information skills.
Request from the Library Replies service
--------------------------------------------------------------------------------------------------
| C |
Access to self-taught material for the development of information skills.
home > Services > Training

Please send us your suggestions 
and complaints to the Library Replies 
service.

If you have any queries, please contact 
us via the Library Replies service or 
email: ibiblioteca@uoc.edu 

| A | 
Publication of research results in the O2 
institutional repository: an open-access 
research publication platform.
home > O2 or http://openacces.uoc.edu
-----------------------------------------------
| B |
Report on impact factor of the work of 
UOC authors.
Request from the Library Replies 
service 
-----------------------------------------------
| C |
Report on annual impact factor of journals.
Request from the Library Replies 
service 

| D |
Analysis of ISI Web of Science content 
of interest to UOC authors.
Request from the Library Replies 
service
-----------------------------------------------
| E |
Unification of UOC authors’ names on 
ISI and participation in the FECYT’s 
standardised CV project.
Request from the Library Replies 
service 
-----------------------------------------------
| F |
Collaboration in the positioning of jour-
nals published by the UOC in the various 
impact factor indicators and databases.
Request from the Library Replies 
service 

THE LIBRARy PROVIDES DOCUMENTARy 
SUPPORT FOR THE UOC’S RESEARCH 
ACTIVITIES IN THE FORM OF RESOUR-
CES, SERVICES AND INNOVATION
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