
glpi_slas

id INT(11)

name VARCHAR(255)

entities_id INT(11)

is_recursive TINYINT(1)

comment TEXT

resolution_time INT(11)

calendars_id INT(11)

date_mod DATETIME

Indexes

glpi_slalevels_tickets

id INT(11)

tickets_id INT(11)

slalevels_id INT(11)

date DATETIME

Indexes

glpi_slalevels

id INT(11)

name VARCHAR(255)

slas_id INT(11)

execution_time INT(11)

is_active TINYINT(1)

entities_id INT(11)

is_recursive TINYINT(1)

Indexes glpi_slalevelactions

id INT(11)

slalevels_id INT(11)

action_type VARCHAR(255)

field VARCHAR(255)

value VARCHAR(255)

Indexes

glpi_tickets

id INT(11)

entities_id INT(11)

name VARCHAR(255)

date DATETIME

closedate DATETIME

solvedate DATETIME

date_mod DATETIME

users_id_lastupdater INT(11)

status VARCHAR(255)

users_id_recipient INT(11)

requesttypes_id INT(11)

suppliers_id_assign INT(11)

itemtype VARCHAR(100)

items_id INT(11)

content LONGTEXT

urgency INT(11)

impact INT(11)

priority INT(11)

itilcategories_id INT(11)

type INT(11)

cost_time DECIMAL(20,4)

cost_fixed DECIMAL(20,4)

cost_material DECIMAL(20,4)

solutiontypes_id INT(11)

solution TEXT

global_validation VARCHAR(255)

slas_id INT(11)

slalevels_id INT(11)

due_date DATETIME

begin_waiting_date DATETIME
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